Ilpunoxenne Kk npukasy
I'BYK r. Mocksst

«MOCKOBCKHIA Ha Taranke»
or «_&» mapra 2017 r. Ne 2—8. ﬁ',é'f(/;

IJIAH
10 yJIyYIIeHHIO KaYecTBa YCJOBHH NpelocTaBIenus yeayr
TocynaperBennoro G10/UKeTHOrO yUpekIeHust KyabTyphbl ropoaa MockBbi
«Mockoseknii Teatp na Taranke» na 2017 roa.

Ne IMokaszaTenn In1anoBbIe MEPONPHATHS MO YIAYYIIEHHIO KA4eCTBa INepHoAHYHOCTDL H CPOKH
n/n peajinzauuu
1 OTKpBITOCTB H JOCTYNHOCTL HH(OPMaIHHK 06 OpraHH3alMK KYJIbTYphbI
1.1. | ITonxoe u cokpamentoe I1poBoaMTE IpOBEPKY aKTyaNLHOCTH pasMeriieHHoH HHpopMatuy | OuH pa3 B KBapTan

HaHMEHOBAaHHE OPraHH3alHA 00 yupeauTese, CTPYKTYpe H YYPEHTEIbHbIX IOKyMEHTaX Ha
KYJIbTYPBL, MECTO opHIHanLHOM caifTe TeaTpa.
HAXOXK/IEHHA, I0YTOBLIH azpec,
cxema npoesja, ajgpec
EKTPOHHON MOYTHI,
CTPYKTYpa OpraHu3aiuy

KYJILTYPBL. CBE/ICHHSA 06
y4peauTene, yupeaurebHbie
JIOKYMEHTBI

[TpoBouTs TecT Ha nocTynHoCTL HHGOpMaLmH 06 yupeantene, | Oaux pa3 B KBapTan
CTPYKTYPE H YYPEAHTEbHbIX JIOKYMCHTOB H3 Pa3IHYHBIX

6pay3epos u MobmibHBIX OC.
Ob6ecneunTs U cobMI0AaTH OCTYNHOCTE HHGOPMaIHH Ycnosue cobmoaeno u
00 yupeauTese, CTpyKTYpe H yupeaHTEIbHbIX JOKYMEHTaX Ha NOJUIEPXKHBACTCH

opHuHATEHOM caiiTe He Golee yeMm B 2 nepexo/a ¢ raBHoM
CTpaHHMIbI caiiTa




1.2. | MadopMupoBanne 0 HOBBIX OcyniecTBasTh pa3MeIIeHAE H KOHTPOJIb Ha caiTe Teatpa Exennenno
MEPONPHATHAX NOJHOA U IOCTOBEPHOH HHOOPMALIHH O IIPOBOJAMMEIX B TeaTpe
CIEKTaKJIeH M MEPOIIPHATHAX .
ITyGnmkanms Ha caiite TeaTpa W/HIH Ha OQHIHAIEHEIX VYenosue nojuiepKHBaeTCs
CTPAHHIAX TeaTpa B CONHANBHBIX CeTAX BHJICO3ANHUCEH H
(hoTooTyeToB 0c060 3HAUUMBIX MEPONIPHATHH, TeaTPATbHBIX
MOCTAHOBOK, KOHIIEPTHBIX BBICTYIUICHHH H T.11. i
2 KompopraocTs yciioBuii npefocTaBieHHs YCIyr H A0CTYIHOCTb HX MOJyYeHHS

2.1. | Yposens koM(pOPTHOCTH IosnepxuBarh BEICOKHH ypoBeHb KOM(DOPTHOCTH NpebbiBanua B | Exeanesno
npeOBIBAHUA B OPraHH3alluy Teartpe (B TOM YHCIIE MECT JUIS CHACHHMS, rapaepo6oB, YHCTOTY
KYJILTYpbI (MECTa JUIS CHICHHA, TOMEIICHHH | 11p.) i
rap/iepo6. YHCTOTa NOMeIeH # ) :

2.2. | Ilepeuens ycuyr, Pa3mecTuTs Ha caiiTe TeaTpa NoJHbINA NEpeYeHs YCIyT He nosmee 01.05.2017 ¢
TNPEJIOCTABNSEMbIX OpraHu3aikeil | (BKIIOYas /I0NOJHHTE IbHbIE YCIIYTH), IPEIOCTABIAEMBIX TEATPOM | MOC/IEAYIOIAM KOHTPOJIEM
KyJIbTYpbl. OrpaHH4eHus no TIOCETHTEJISIM M IIPOBOJIMTH KOHTPOJIb H aKTYAITHIALMIO aKTyanbHOCTH HH(opMauuu | pas B
4CCOPTHMEHTY YCJIYT, OTPaHHYCHHs | pasMelleHHOH HHpOopMalnu KBapras
no noTpeOHTENAM YCIIyT.

JlonoTHHATEIBHEIE YCITYTH,

Ilpenocrasnsemsie opranusauuei

KYJBTYpbl. YCIyrH,

NpPeAOCTaB/IseMbIEC Ha IUIATHOMH

ocHose. CTOUMOCTD YCIIyT.

IpenocraBnenne

NPEHMYILIECTBEHHOTO Npasa

NOJIL30BAHHS YCIIYyTaMi

YUPEHKICHHS
ITposepaTh aocTynHOCTL HH(POPMALHE O NPEAOCTABIICHHH Onun pa3s B kBapTan
NPEHMYIIIECTBEHHOTO NPaBa Ha NOJIL30BAHHE YCIYraMH TeaTpa
(HaJIHuKe JILroT MPH OIUIaTe YCIIyT, HATHYHE BO3MOXKHOCTH
noJTydeHns yeayr 6e3 ouepe/in, HUIHYHE BOIMOKHOCTH
NOJYYCHHS JONOJIHATENbHBIX YCIYT) OT/AeNbHBIMH KATCTOPHAMH
rpaxjan He 6oJiee 4eM B J1Ba NEPEX0/1a C IJIABHOMN CTPAaHHIIBI

B opHIHANLHOTO caliTa OpraHM3alum

2.3. | TpancnopTHas | nemas PasmecTuTh Ha caiite Teatpa B pajene «KoHTakTh» KapTy H Yenosuae cobmoieHo u
JIOCTYNHOCTH OpraHH3alHH Halpanue Gimkaifined crannmu Metpo (Taranckas, Kosibuesas) nojuiepxusactcs. Kontpoimposars




KyJBTYpbI

akTyanbHOCTh HHGpOpMaimu | pa3 B
KBapra

PasmecTuTs Ha caifte Teatpa B pasaesie «KOHTakTb) cxemy
FOPOJICKO# MapKOBKH PAJIOM C TEaTPOM.

Jlo 01.05.2017 ¢ nocneayioumm
KOHTPOJIEM aKTyallbHOCTH
nHpopMaiK | pa3s B kBapTan

O6ecniednTs GesonacHbii 1 KoMOPTHLIH A0CTYT 3puTenei K
Tearpy (YHCTOTa NpHIIEraloel TEPPHTOPHH, OCBEIIEHHOCTh)

ExenneBHo

24. | Hannume snextponnsix 6uneros / | Ilouiepikupath Ha caiite TeaTpa B pabodeM COCTOSHHH ExenneBHo
HATHYHE YIEKTPOHHOIO BO3MOXKHOCTD NOKYTKH/6poHHPOBaHHS GHJIETOB B 3JIEKTPOHHOM
GponnpoBanus GHIETOB / HAMYKE | BHIE
AMEKTPOHHOM OYEpE/IH / HAIHYHE
WIEKTPOHHBIX KATAIOIOB / HAIHYHE
WIEKTPOHHBIX JIOKYMEHTOB,
JIOCTYITHBIX JUISA [OJTyYeHHS N
2.5. | Ynobereo nonb3osanus INonnepxupars paborocnocobHOCTD caiiTa H CEPBHCOB TeaTpa Ilo mepe neobxoaumocTH
EKTPOHHBIMH CEPBHCAMH, JUISL KCTIOJTb30BAHHS COBPEMEHHBIMH YCTPOHCTBAMH H
NPEIOCTABIAEMBIMH YUPEKICHACM | Opayzepamu.
NOCETHTEJISIM (B TOM YHCJIE H C
NOMOIIBIO MOOHJIBHBEIX YCTPOHCTB)
3 Bpewms ojkniaHus MpeoCTaBIeHHs YCIyTH
3.1. | Yaobereo rpaduka paborsi [TpoBOAMTS JeTANBHOE H3YYEeHHE MHEHHMA Noyyarenei yciayr o6 | 1 pa3 B roa
OpraHH3alHK KyJIbTYphl ynoberse rpaduka paGoThl TeaTpa, IyTeM aHKETHPOBAHMS, ¢
, ) YKa3aHHEM KeJlaTeIbHLIX AHANa30HOB BpeMeHH paboThl.
4 JloGposkenaTelbHOCTh, BEKIHBOCTh, KOMIIETEHTHOCTh PaGOTHHKOB OPraHM3alAH KYJILTYphI
4.1. | JlobpoxenareabHOCTS, Oprann3oBath nposejieHne 00y4aoimX CeMHHAPOB 1 pa3 B rox
BEHKIIMBOCTh, KOMIIETEHTHOCTh JUIA COTPYIHHKOB T€aTpa 1o KOMMYHHKabeIbHOCTH ¢
pabOTHHKOB OpTaHK3alHK NOCETHTENIAMH
KYJIbTYPbI
Cdopmuposath rpaduk aTTecTallll COTPYIHHKOB, J10 01.06.2017
OCYIICCTBIAIONMX KOMMYHHKAIMIO C IOCETHTE/IAMH, HA NpeMeT
yMeHHs GecKOH(IHKTHOrO 06ImeHus
4.2. | damuiun, HMEHA, OTYECTBO, TIMoanepxupars paboTocnocoGHOCTL pas/ena juUis HANpPaBIeHHs Exemecs4Hblii KOHTPOIb

JIOJDKHOCTH PYKOBOJSAIIETO COCTaBa
OpraHM3alliH KyJIbTYphl, eé
CTPYKTYPHBIX MOJIpa3/ic/icHHii 1
(uimanos, pexum, rpadux

NPE/UI0KEHHH 110 YIYYIICHHIO Ka4eCTBa YOIyl OPraHH3allid Ha
OpHIHAIEHOM CaiiTe YYPEeKIACHHS




paboTel, KOHTAKTHBIE TeAeOHBI,
azpeca eKTPOHHOM MoYThI,
pasJie Juis HanpaBJeHHR
NPEJUIOKEHHH 110 YIYIIICHHIO
KayecTBa yCIyr OpraHu3aiun

Y I0BJIETBOPEHHOCTH KAYeCTBOM OKa3aHHsl YCIIyT

3l

YpoBeHb yI0BIETBOPEHHOCTH
Ka4yeCTBOM OKa3aHMs ycIyr
OpraHH3alliK KYJIbTYPhI B LEJI0M

O6ecneunts paborocnocobHocTs pasjena «HesaBucumasn onenka
Ka4ecTBa IPEIOCTaRICHHs YCIyr» (B TOM YHCIE pa3ziena o
METO/IMKE NMPOBE/ICHHUS OLCHKH KAauyecTBA YCIOBHH
NIPE/IOCTABICHUA YCITYT B OpPraHu3anHu) ¢ obecrneyeHnem
JIocTyna K HeMy He 6oJiee yeM 2 niepexojiamu 110 cairy.

Yecnosue cobnoeHo 1
NOJYIePKHUBAETCS.
Exemecsunbiil KOHTPOJIb

5.2

[Topsanok oneHkn kavecTBa paboTsl
OpraHH3alMi Ha OCHOBAHHH
onpe/le/ieHHbIX KPHTEPHEB

s dexTuBHoCTH paboTH
OpraHu3aiKi, yTBepKICHHbIH
YIOJIHOMOYEHHBIM (hesiepanbHbIM
OpraHoM HCIIOJHHTEILHON BIIACTH;
Pe3yabLTaThl HE3ABHCHMOM OLIEHKH
KavecTBa OKa3aHHus yCIIyr
OpraHH3alusIMH KyJIbTyphl, a TaKKe
npeuioKeHus 00 ynydieHHn
Ka4yecTBa X JCATeTbHOCTH, TUIaH
10 YJIyHIIEHHIO KayecTBa paboTh
OpraHH3aluH

Cdopmuposars nuias no ymyunieHHIO Ka4ecTsa yCjoBuii
PEJIOCTABNIEHHs YCIYT B T€aTpe M Pa3MecTHTh €ro Ha
opHIHMaILHOM caifTe TeaTpa.

Jlo0 24.03.2017.
Koutpomposars ucnosnsenue |

pa3s B KBapTall.

JlupexTop Tearpa

H.B. Anexcumosa
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